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Rental Housing Remedy
Complete Step-by-Step Rent, Fee, and Security-Deposit Guide

THE FAST VERSION
• Compare the all-in monthly cost, not advertised rent.

• Know every nonrefundable up-front fee before applying.

• Do not count a refundable security deposit as rent.

• Photograph everything at move-in and move-out.

• Know your state/local deposit deadline and itemization rule before moving out.

THE COMPLETE STEP-BY-STEP PROCESS

STEP 1 - Set an all-in housing budget
Decide the maximum monthly amount you can actually spend after mandatory recurring fees and expected utilities, not just
base rent.

STEP 2 - Get every mandatory monthly charge before applying
Ask for base rent plus every unavoidable recurring fee such as resident packages, tech fees, trash valet, pest, required
insurance markup, utility allocations, or package fees.

Use this wording: "Before I apply, send me the total monthly leasing price including every mandatory recurring
charge."

STEP 3 - List every nonrefundable up-front charge
Application, admin, reservation, and holding charges should be separated from refundable deposits. Know what you lose if
you do not sign.

STEP 4 - Calculate the effective monthly cost
Spread confirmed one-time nonrefundable fees and concessions across the actual lease term. Keep refundable deposits
out of lease cost.

STEP 5 - Compare units on all-in cost
A $1,700 apartment with $250 mandatory fees costs more than a transparent $1,850 apartment. Compare normalized
economics, not listing headlines.

STEP 6 - Do not pay a large holding fee before the all-in is known
Get refundability and the conditions for keeping or losing the fee in writing.

STEP 7 - Compare the listing with the lease before signing
Every mandatory fee in the lease should already be visible in the economics you approved. New mandatory charges are a
renegotiation or walk-away point.
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STEP 8 - Separate optional from mandatory services
If a service is truly optional, you should be able to decline it. If you cannot decline it, include it in economic all-in cost.

STEP 9 - Document condition before move-in
Photograph and video walls, floors, appliances, fixtures, windows, doors, counters, bathrooms, and any existing damage.
Save the dated move-in checklist.

STEP 10 - Keep a rent-and-fee record during the lease
Save ledgers, notices, fee changes, maintenance communications, and any new charges.

STEP 11 - Know the move-out trigger dates
Deposit deadlines vary by state and locality and may depend on surrender, key return, forwarding address, or another
defined event. Do not rely on a generic deadline.

STEP 12 - Document move-out condition
Repeat the photos/video and save proof of key return, forwarding address, and move-out date.

STEP 13 - Build the deposit ledger
Record deposit paid, deductions, refund amount, itemization date, payment date, and evidence supporting each deduction.

STEP 14 - Separate damage from normal wear
Use the lease, move-in/move-out evidence, and jurisdiction-specific rules. Do not assume every repainting, carpet, or
cleaning charge is valid or invalid.

STEP 15 - Check the actual state/local deadline and remedy
Use the controlling jurisdiction. Some states regulate deadlines, itemization, permissible deductions, application fees, and
remedies differently.

STEP 16 - Send a factual demand when supported
If the ledger, evidence, and applicable rule support a shortfall, state the amount, dates, supporting evidence, and requested
correction without exaggerating the law.

STEP 17 - Escalate only after the facts are complete
A fee dispute, deposit dispute, screening issue, or deceptive listing can route differently. Preserve the listing, lease, ledger,
photos, and correspondence.
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HARD STOPS / MAJOR RED FLAGS
• Mandatory recurring fees are not disclosed until the lease or first bill.

• Large nonrefundable reservation/holding fee before total cost is disclosed.

• Mandatory amenity or tech bundle cannot be declined and was hidden from the listing.

• Pressure to sign a move-in condition form before inspection.

• Deposit deductions have no itemization or supporting evidence.

• Deposit refund/itemization is late under the verified jurisdiction rule.

• New mandatory charges appear after the renter is already financially committed.

BUYER / CONSUMER WORKSHEET

A. Listing economics

Field Your entry

Advertised base rent

Mandatory monthly fees

Estimated variable utilities low

Estimated variable utilities high

Lease term months

Concessions

Effective monthly fixed cost

B. Up-front cash

Field Your entry

Application fee

Admin/reservation/holding fees

Refundable security deposit

First month

Other required move-in cash

C. Deposit evidence

Field Your entry

Deposit paid

Move-in photos/checklist

Autilogix Remedy

Autilogix Remedy   |   © 2026 Autilogix LLC



Page 4

Move-out photos/checklist

Key-return proof

Forwarding-address proof

Itemization date

Refund date

Deductions disputed

D. Rights check

Field Your entry

State/local jurisdiction

Verified return deadline

Itemization requirement

Application-fee rule

Penalty/remedy if supported
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SOURCE AND SCOPE
Built from the canonical Rental Housing Remedy v1.1 master. The canonical defines the calculator as a true-all-in rent
auditor, listing comparator, lease mismatch reviewer, and security-deposit evidence/rights screener.

Educational reference only. Rental-fee and security-deposit rules are heavily state- and locality-dependent. This guide does not declare a fee
or deduction unlawful without the controlling jurisdiction, dates, lease language, and evidence.
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